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An Italian company has designed and implemented an innovative artificial intelligence search engine for 
planning and booking touristic packages. The system goes over the limits of the current other search 
engines of the touristic offerings booking sector since it supports customers in finding the solutions best 
fitting with their needs. The company is seeking for online booking agencies interested in signing commercial 
agreements with technical assistance for adopting the solution. 
 
 
This Italian company is a web-oriented company operating in the IT Industry since 1998. It has consolidated 
an important know-how in managing and developing several projects, thus becoming a reference point for 
Italian SMEs. The main markets where they operate are banking and financial services, energy and utilities, 
automotive, manufacturing, media & entertainment, retail, transport and logistics. The services provided 
range from the design of information systems, corporate networks, management software, websites, to 
system integration and outsourcing. They have designed and implemented an innovative artificial intelligence 
search engine for planning and booking touristic packages. This technology offered consists of a new search 
engine in the booking sector. It is based on an algorithm which, through a virtual assistant supports the users 
of a booking system for holiday facilities. It aims to be the ideal virtual partner for those who need to book 
their holidays through a booking portal. Once a user shows up the search engine will ask him to express his 
"wishes" in natural language about what he expects from the holiday he would like to book, submitting also a 
questionnaire. This search engine has a “brain” based on sentiment analysis, opinion mining and 
optimization techniques using key performance indicators, in order to propose to users a list of 
accommodation facilities in the portfolio that best express the "matching" between what the user requires 
and what those facilities can offer. In a multiuniverse created with axes given by the identified key 
performance indicators, the positions of all available structures will therefore be identified, (identification of 
the feasible solutions). At that point, the system will use its own, previously mentioned, ability to analyze the 
available facilities using many sources of information (e.g. websites of the facilities, social channels, tourism 
sector portals), in order to understand among the structures that obviously respect the constraints declared 
by the user which are the ones that best "match" with the users “desiderata”, that have been declared 
directly or indirectly by him. The research algorithm developed calculates the results basing on the distances 
in this multiuniverse, choosing the solution which is located at the minimum distance from the point provided 
by the identified KPIs. Search engine's intelligence will also be self-adapting, since its ability to "match" 
between offers and demands improves over time. It considers the texts associated with the descriptions of 
the "holiday packages" offered by the structures in the portfolio together with general descriptions of the sites 
concerning the holidays, reviews and opinions left on social channels or other websites. The search engine 
can also request feedback "when the holiday is complete" to users who have confirmed reservations. The 
Italian company is interested in companies interested in adopting the solution through commercial 
agreement with technical assistance. 
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